
NO ORGANISATION INNOVATION TITLE

1 MAJLIS BANDARAYA SHAH ALAM IRIS: INTEGRATED MONITORING SYSTEM FOR 
CITY SAFETY AND COUNCIL REVENUE

2 MAJLIS BANDARAYA SHAH ALAM EBIL - ELECTRONIC BILLING PAYMENT 
SYSTEM FOR MBSA

3 MAJLIS PERBANDARAN AMPANG JAYA FLOOD SAFETY INDICATOR

Silver Award Winners

NONO ORGANISATIONORGANISATION INNOVATION TITLEINNOVATION TITLE

11 MAJLIS BANDARAYA SHAH ALAMMAJLIS BANDARAYA SHAH ALAM SMART-Q ISO: A COMPREHENSIVE DIGITAL SMART-Q ISO: A COMPREHENSIVE DIGITAL 
DOCUMENT MANAGEMENT SOLUTIONDOCUMENT MANAGEMENT SOLUTION

22 MAJLIS PERBANDARAN SELAYANGMAJLIS PERBANDARAN SELAYANG OSC.MPSQ – APPOINTMENT BOOKING OSC.MPSQ – APPOINTMENT BOOKING 
SYSTEM FOR HARD COPY DOCUMENTS SYSTEM FOR HARD COPY DOCUMENTS 
SUBMISSION OF DEVELOPMENT PLAN SUBMISSION OF DEVELOPMENT PLAN 
PROPOSALS AT SELAYANG MUNICIPAL PROPOSALS AT SELAYANG MUNICIPAL 
COUNCILCOUNCIL

33 MAJLIS PERBANDARAN AMPANG JAYAMAJLIS PERBANDARAN AMPANG JAYA ReFAST 2.0ReFAST 2.0

44 MAJLIS PERBANDARAN KUALA LANGATMAJLIS PERBANDARAN KUALA LANGAT MPKL SMART SHELTERMPKL SMART SHELTER

Bronze Award Winners

NO ORGANISATION INNOVATION TITLE

1 BIBLIOTHERAPY C-SENSE: ENHANCING 
EMOTIONAL RESILIENCE THROUGH 
ADAPTIVE TECHNOLOGY FOR PUBLIC 
SERVICE

MAJILIS AMANAH RAKYAT (MARA)

2 MAJILIS AMANAH RAKYAT (MARA) e-POTENSI MARA

3 JABATAN PENDAFTARAN NEGARA NEGERI 
PERAK

X-CAPE

Gold Award Winners


